
Pioneer Administration Office 

8835 -53 Avenue 

Edmonton, AB T6E 5E9 

T: 780-454-1010 F: 780-454-1011 

We Start Where The Road Ends    www.PioneerRentals.ca 

Accounts.receivable@PioneerRentals.ca 

Credit Application 
Business Information 

Legal Name: ________________________________________________________________________ 

Operating As: _______________________________________________________________________ 

Phone Number: _____________________________ Fax Number: _____________________________ 

Business Address: ____________________________________________________________________ 

City: ___________________________ Prov: _____________ Postal Code: _______________________ 

Billing Address (if different from above): __________________________________________________  

City: ___________________________ Prov: _____________ Postal Code: _______________________ 

Invoicing by email: Yes       No  If yes, email address: _______________________________ 

Do you still require a copy by regular mail: Yes  No 

Do you require a monthly statement: Yes  No 

Business Type:  Corporation Proprietorship  Partnership 

In Business Since: ______________________ Website:__________________________________ 

Are You Tax Exempt: Yes No  If yes, attach copy of Tax Exempt Certificate 

GST#: ____________________________________ PST#: ____________________________________ 

Credit Limit Requested: $ ____________________  Purchase Order Required:  Yes        No 

Would you like to remit payments to us by direct deposit:  Yes          No 

If yes, please forward the forms, we are required to complete, with this application 

Rental Equipment coverage (fully maintained rates)? Accept  Decline  (see attachment) 

Banking Information  

Institution Name: _____________________________________________________________________ 

Address: ____________________________________________________________________________ 

Branch #: ___________________________________ Contact Name: ___________________________ 

Phone Number: _____________________________ Fax Number: _____________________________ 

Insurance - Please attach a certificate of insurance showing the following; 

1. Pioneer Offroad Rentals a division of Pioneer Oilfield Rentals ULC should be shown as an additional

insured as well as loss payable,

2. Minimum liability coverage of $2,000,000

3. Minimum Blanket Rental Equipment coverage of $225,000 for a single piece of equipment

4. 30 days written notice of cancellation provided to holder of certificate

**** Please circle the location you will be renting from below **** 

Athabasca  Bonnyville  Edmonton  Fort McMurray  Grande Prairie 

1-888-715-1567
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How did you hear about us? Pioneer Website _______ Referral _______ Pioneer Staff Contact _______ 

 Other Internet ________ other (please let us know how) ________________________________ 

Trade References 

Company Name: _____________________________ Contact Name: ____________________________ 

Address: ____________________________________________________________________________ 

Phone Number: _____________________________ Fax Number: ______________________________ 

Account Number: ____________________________ 

Company Name: _____________________________ Contact Name: ____________________________ 

Address: ____________________________________________________________________________ 

Phone Number: _____________________________ Fax Number: ______________________________ 

Account Number: ____________________________ 

Company Name: _____________________________ Contact Name: ____________________________ 

Address: ____________________________________________________________________________ 

Phone Number: _____________________________ Fax Number: ______________________________ 

Account Number: ____________________________ 

I/we hereby certify that the above information is correct. I/we understand and agree to honour the 

terms of which Pioneer Offroad Rentals a division of Pioneer Oilfield Rentals ULC (Pioneer) grants credit. 

1. The Applicant agrees to pay for all invoices in full 30 days from Invoice date.

2. Overdue interest will be charged at a rate of 2.0% per Month (24% per annum) on all over due

accounts.

3. Your signature shall also be your consent to any credit reporting agency, bank or other services to

release information to Pioneer for purposes of extending a line of credit.

4. The applicant agrees to all the terms and conditions as shown on the front and back of the Pioneer

rental agreement, sales agreement or work order.

Name: Print Authorized Officer and Title:  ________________________________________________ 

________________________________________  ___________________________ 

 Signature  Date 
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Rental Equipment Coverage (REC) Program 

This program is designed to provide a rental equipment damage coverage program.  Coverage 
would include but will not be limited to Trailers, Argos, Quads, Side X Sides, Generators, 
pumps, Satellite Phones and Snowmobiles. Larger equipment like Nodwells and the Hydratrek 
are not currently covered under this Program.  

The details of the program are: 

PART A � Total coverage 

All repairs and cleaning would be covered under the REC program: 

- Tire repair or replacement (All) - Cleaning after the rental (All)
- Chain repair or replacement on Argos - Minor tub rub repairs on Argos
- Glass or windshield damage - Axle and bearing repairs (All)
- Puck replacement - Provide chain lube at beginning of rental

PART B � Limited coverage and deductable 

There is a $ 2,000 deductible for repairs due to the following: 
(Actual charges for repairs up to the maximum amount of $2,000): 

- A unit sunk or flooded in the field
- Major body damage � e.g. Damage to the extent that would require an Argo Tub

replacement
- Major damage as a result of routine maintenance neglect � e.g. Replacement of an

engine required due to lack of required inspection, all four axles require replacement due
to lack of grease.

- Any damage as a result of abuse, improper operating or load securing procedures

- Any damages as a result of Wildlife attacks (All)

- Collision damage (All)

PART C � No Coverage 

No coverage for: 

- Theft
- Fire
- Total machine loss for whatever reason � accident or
- Recovery costs of retrieving an abandoned machine in the field

These items would still be charged out at 100% after the occurrence. 

Athabasca  Bonnyville  Edmonton  Fort McMurray  Grande Prairie 

1-888-715-1567
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PART D - Training 

All operators must have ONE of the following training courses 

- Customer certified operator training program
- Pioneer�s operator training course

PART E � Start of Coverage 

Once you have confirmed the decision to be covered by the program any rental 
equipment returned after your confirmation date - will be covered � any repairs for 
equipment returned prior to this date will not be covered.  We cannot �back date� the 
coverage for returns that have already been made. 

What is the cost? 

The applicable rental rate will be grossed up by 14% and the invoicing will then reflect a �Fully 
serviced� rental rate.  There will be no additional charges stated on the invoice for charges 
covered under this Program. 

How do I enroll? 

Just select �Yes� beside the Rental Equipment coverage on your credit application. 

Questions? 

Please contact your local branch manager at 1-888-715-1567 or email info@pioneerrentals.ca 
for more details (please indicate the branch you will be renting from in your email). 

Athabasca  Bonnyville  Edmonton  Fort McMurray  Grande Prairie 

1-888-715-1567




